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| 4558 or 078-362-4559. This service is in English; Chinese, Spanish and Portuguese.
consulate in Kansai to.confirm the safety and whereabouts.

" are available. It's guite free of charge. Your relatives overseas may be worried about

" at Crystal Tower 5th floor near JR Kobe Station. The telephone number is 078-362- ~
L (@ Foreign residents in the Kansai _region are requested to contact the embassy in Tdkyo or
)] When you would like to make the overseas cafl, all thé_ telephones set up in the refuges

' D Hyogo F.’relfécture is operating the .Informatidn_'& Advisory SéNice for foreign residents

your whereabouts, just saying "Hello" on the phone will religve your parents and friends.

" @ When yc;'u .n_ééd' the medical :f'rééfmeht by thie English —speaking doctor, please go to

tifying' that the holder i'{é'curréﬁ.ﬂy_'apglying for a Risai Shomei.

* for henefits such as rent-free or low-cost housing, or rescheduling of loan repayments.

- “Business owners may alsa need it for gettirig special bank loans with easier terms. -~
- Risai-Shomai” ts issued by the municipal goveinment of disaster-hit areas. Because the

+ - document is based on an‘assessment of damages. processing one takes time.

L AMD A in Nagata Public Health Office. The telephone numberis 078:579-2311 -
S Survwors of the Jan. 17th quake who need the document urgently should apply to the

- municipal government for a "Risai Todokede Shomei", which is a temporary document °

% @-_Quaké. stifferers are often asked to presenta ff_ﬁis’éi Shoméi™ certificate when applying

i
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